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- My Menu
© AccountInfo Name: Manger AccoundEdit] ¢ 1
* Diakin Conferencing Email Address: test.mgri@ga.com.sg

Bl G Manager $ 283

@ Mt testing@qa.com.sg

lityTest. CV
() & et Su“;;',’gj}, ¢ 4
@ P

QualityTest_CV
© OmniPresent

~ Reports Request Billing Reports

& Call Summaries
Email Notification
& Email Reports

i Polling Responses User Management

——
(1of1)
Name < Email Address +
User Account test.user@qga.com.sg.
Manger Account testmgr@qa.com.sg Manager

(1of 1) I |(w. 1 -
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civicom ‘ Notice our new and improved design - suggestions customer.care@com test.dummy@cvtest.col

User Conferencing ID

~ My Menu

@ Account Info

~ Dial-in Conferencing

O Live Conferences

Grid View

Search: | Enter keyword

(of1) = < [1] » = [50 ¥

——
£ Conference Planner B B
New Conferencing ID | Request Wallet Card

{
& Recordings

© OmniPresent

Cost Cent: Int ti I WebTool
~ Reports Name ¢ = Agn o Toll-Free # Passcode ¢ bbb Host PIN < User ¢ . DDA Action
E # Enabled &
& Call Summaries
(888) 202- +1 888-202- ]
Dummy Test CV Test 161 984 1208 Test Dumm =
= Email Reports v 0424 0424 ¥
i - + -202- =
L polling Responses user (w/o pin) (8 22 058894 1 8 02 Customer Care =

2. A window co
toll free, and tc

New Conferencing ID

Name: Your Passcode name (Optional)

Cost Center: Cost Center (Optional)

Toll: +1 838-202-0424

Toll Free: (888) 202-0424

Passcode: 970150 Change

Pin: (?) 5825

Test Dummy -

Assign To:

Cancel

Save

3. Whether if it's the manager or user, whoever generates the passcode automatically is
the owner, shall receive an email which has the details of the new passcode. However,
a manager can generate a passcode and have it reassigned to a user under their
account.

4|Page
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Civicom | Notice our new and improved design - suggestions customer.care@arcofu: testmer@ga.com.sg

User Conferencing ID
* My Menu
@ Account Info
+ Diakin Canferencing Passcades

L Live Conferences

Search: t New Conferencing ID Request Wallet Card
4 Conference Planner

@ Recordings (10of1)

Grid View

© OmniPresent

Name ¢ Cost Center & Toll-Free # Passcode ¢ International # User ¢ pAebToclEmbles

v Reports User Account (388) 783-6602 142312 +1720-571-4144 User Account —sen R ———.
& Call Summaries

& Configuration
Manager Account (888) 7836602 530 267 +1720571-4144 Manger Account
Email Reports

vy o
(of1) =+ = N
 Passthrough

%, List of Toll/TollFree

éd Polling Responses

& Change Owner
O View Live Conference

3 Resend Welcome Email

Set-up confe
click “Update.”

Passcode Configuration(142312)

Passcode Name | ser Account

Host Pin (7) 1900

Pay Per Use

‘Accounting Code: N ‘Auto Record:

Broadcast Mode: Auto Transcribe:

Premium Features (+3 cents)

Sub Conference:

Hold Music:

Active Talker:
Announcement | Polling:

Announcement Out Qand A:

Host End Conference Passkey/BreakOut:

8/10/2020



Ci\ficom ‘ e desigr i i test.mgr@ga.com.sg

* User Conferencing ID

* My Menu
® Accountinfo

Passcodes

* Dialin Conferencing

2 Live Conferences

Grid View
. Passcodes
8 Conterenex Pl Search: Encer keyword New Conferencing RequestWalles Card
@ Recordings (ofl) e« [T][» = (50
© OmniP

mniPresent Name & Cost Center & Toll-Free # Passcode & International # Host PIN & User & Bebloc Ened Action
* Reports.
8 Call Summaries & Configuration

Mansger Account (888) 783-6602 530867 +1720571-4144 3526 Manger Account

& Email Reports

(10f1) e <o 1] || = 50
4 Polling Responses E]

User Account (888) 783-6602 142312 +1720-571-4144 1900 User Account ) =
£

£ Copy Conferending ID
| * Passthrough

. List of Toll/TollFree

0 View Lin of nce.

9 Resend Welcome Email

2. Window
passcode

>

Assign T'“:g User Account

Select User
Manger Account

User Account

3. An email will be generated and sent to the new owner which co
including the conference access, mobile 1-tap, and online account manage

6|Page
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Passcode Configuration(161984)

Passcode Name

bummy Test ‘ Cost Center CV Test

Host Pin (?) 1208

Standard Pay Per Use

Accounting Code: NO - Auto Record:

Broadcast Mode: Auto Transcribe:

Hold Music:

Premium Features (+3 cents)
Audibles:

Sub Conference:
Name request:

Active Talker:

Roll call:

Polling:
Announcement In: NONE -

Announcement Out: NOMNE - Qand A:

Host End Conference Passkey/BreakOut:

UPDATE CANCEL

Remove Passcode Confirmation

Are you sure you want to remove this Passcode(161984) ?

YES NO

7|Page
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Civicom |

User Conferencing ID
> My Menu
@ Account Info

Passcodes

= Dialin Conferencing
O Live Conferences
£ Conference Planner
© Recardings (of) |« « [7] /= = (50
© OmniPresent

Grid View

Search: | Erter keyword New ConferencingID | RequestWallet Card

Name & Cost Center & Toll-Free # Passcode & International # Host PIN & User &

* Reparts

917739
8 Call Summaries

Auro Transcribe 2016

= Email Reports
i Polling Responses

Passkey

1688

. List of Toll/TolIFree

1200
& Change Owner

3899
O View Live Conference

3008

=2 Resend Welcome Email

2. A pop-up windo
Depending on yo
“Ok” to land
click on *

Print Wallet Card

3. You have the option whether host pin would be included in the conferencing details by
placing a checkmark inside the “Show host pin?” check box. You may paste the
conferencing details directly through the email body or even on ‘a word type of
document.

8|Page
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Autotranscribe

Pagscode: 504175

Callers outside the U.5.

Conferencing ID:

Phone #: (888) 7838602

&

Canada, dial +1 720-571-4144,
and the same passcode.

9]
{call 858-330-4500 to sctivate Intemational

Operator Assistance
Mederator Dial-Out
Sub-Conferencef/Lock

Broadcast Mode (on/off)

Self-Mute (on/off)
Roll Call

Recording (on/off)
Replay in Conference
Participant Count
End Conference

Diakout capability)

Audibles Prezs:

Emapplause

Edmmmll

* Pound sign () not

required for audibles.
B66-930-4500
customercare@confertel.net
www.confertel.net

5. In case

= My Menu

© Account Info

* Diakin Conferencing
2 Live Conferences

B Conference Planner

© Recordings

‘© OmniPresent

* Reports

8 Call Summaries
& Email Reports

44 Polling Respanses

9|Page

Passcodes

Grid View

User Conferencing 1D

Search: | Enter keyword

(1of1)

Name &

testing again

Auto Transcribe

Meeting Passcode

Pl
(1of1)

Omni PC

1

Luke M

QA Testing

QA Testing

50
Toll-Free # Passcode &
(888) 783-6602 9940
(828) 7236602 841 604
(888) 783-6602 472899

(888) 783-6602

213237

International #

+1720-571-4144
+1720-571-4144
+1720-571-4144
+1720-571-4144

(888) 783-6602
(888) 783-6602
(888) 783-6602
(888) 783-6602

(888) 783-6602
(888) 783-6602

50 [v]

266 981

+1720-571-4144
+1720-571-4144
+1720-571-4144
+1720-571-4144
+1720-571-4144
+1720-571-4144

9142

HostPIN & User ¢ WehTwLEmahled
917739 qa ajilaz
2016 qa ajilaz
Passkey Ajie Lazado

Ajie Lazado
Ajie Lazado
Ajie Lozado
Ajie Lazado
Luke Meneses
Ajie Lazado
Ajie Lazado
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Wallet Cards

Search: Enter keyword

Name &

Meeting Passcode

You can print virtual wallet cards by clicking on the print link under the Wallet Card column.

To request hard copy of the wallet card to be sent via mail, click the EMAIL checkbox, then press the
continue button. Please note that wallet cards are mailed once a week.

rds, the first two card d free.

Costis $0.59 per card. If request s for 3or

10| Page
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User Conferencing ID

Passcodes

Grid View

a1 WEOEFE =E

Name &

TollFree # International # Host PIN & User & WebTool Enabled ¢

testing again

(888) 783-6602

+1720-571-4144 917739 qa sjilaz

Auto Transcribe

(888) 783-6602 +1720-571-4144 2016

qaajlaz
(883) 783-6602 472899 +1720571-4144 Passkey Ajie Lazado
(898) 7836602

| g Configuration

+1720-571-4144 Ajie Lazado

(888) 783-6602

+1720-571-4144 Ajie Lazado

(888) 783-6602 171061 + 720:571-4144 3399 Ajie Lezado E
| & Change Owner
QATesting (833) 7836602 296730 + 7205714144 3098 Ajie Lazado | Viewtive Coctrence £
Mesting Passcode Luke M (888) 783-6602 868124 + 720-571-4144 6212 Luke Meneses | i Resendt Wetcome Emai E
Omni PC (888) 783-6602 140964 + 7205714144 Ajie Lazado T &
B QATesting (888) 783-6602 566981 + 720:571-4144 9142 Ajie Lezado =

of) w o« [1] = n (50 [F]

« @D

ACTIVE

TELEPHONE NUMBER

Mo records found.

Passthrough(841604)

Telephone Number: *

TELEPHONE NUMBER ACTIVE
203-123-4567 YES

11| Page
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You
select

User Canferencing ID

Passcodes

Grid View

Search: Enter k

(Aof) =« [T

Name &

Auto Transcribe

(1of 1)

Cost Center &

Toll-Free #

International #

MName %

Civicom Internal
Meetings

MUuWawve DID

Host PIN &
917739
2016
Passkey
1688
1299
3899
0%

New ConferencingID | Request Wallet Card

WebTool Enabled &

& Configuration
& Copy Conferencing ID
 Passthy

0 View Live Conference

| & Resend Welcome Email ~

Type «

TOLLFREE

TOLL

8/10/2020




User Conferencing ID

Passcodes

Grid View

Search:| Enter keyword

(ot [« [@] [»

Name & Cost Center & Toll-Free # Passcode & International # Host PIN & User & WebTool Enabled ¢

917739
Auto Transcribe 2016

Passkey
1688

| g Configuration
) Copy Conferencing ID

prs e Passthrough

S —

2800 < Listof Toll/TollFree

3008

(1of1)

Conference Settings | Create Sub Conference | Listen #« | End Conference

[ Passcode:l Host PN

01:20:28

A
Main Conference " Sub Conference 1(0)

5 Connected ca

Dial Out <" Sub Conference 2 (0)
Name Label Role Phone Number Action
Civi - I Host 12030 LW
mod - Host 16090 LIS
California Participant 170700 PN
California Participant 16500 % %
respondent Participant e LA

Hung Up Callers L]

Name Label Role Phone Number  Action Status Date & Time

respondent Participant  (o17/ Nt Hangup  4/17/2020, 3:03:27 PM

13| Page
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User Conferencing ID

Passcodes

Grid View

‘Search: | Enter keyword

foft) = -~

Name & Cost Center & Toll-Free # Passcode & International # HostPIN & User & WebTool Enabled & Action
0940 917739 =
Auto Transcribe 841604 2016 =
472899 Passkey & Configuration H
213237 1688 € Copy Conferencing D~ §
588 281 1200  Passthrough E
171061 3859 C listof TollTollFree £
QATesting 896790 3008 & Change Owner. 5
868124 &2 oLV
140964 >
QA Testing 566981 9142 =

(ofl) [« [T

A pop-up screen
want to receive

Resend Welcome Email

You may add redpients by seperating their email by any of the
following:
Commal(, ) Space{’ ') or Semicolon( ;)

14| Page
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c. com ‘ Notice our new and improved design - suggestions customer.care@arcofusion.com

Live Conferences
+ My Menu

© Account Info.

Sear: Enter keyword
* Diakin Conferencing
22 Live Conferences (ofn) = <« [A)2)(3] (=] =] 15+
. Passcodes

Confe Participants | Operat

onference DNIS ¢ Vanity & Passcode Pin & Name 2 Hosts & articipan perators tal &

8 Conference Planner D % i <
© Recordings 0 01:08:20

© OmniPresent

* Reports

B Call Summaries
= Email Reports

Ll Polling Responses

01:10:06

01:00:30

=Y

Conference Settings | Create Sub Conference | Listen # | End Corference

[ Host PN

»
¥ Sub Conference 1 (0)

Main Conference

5 Connected callers

Dial Out " Sub Conference 2 (0)

Name Phone Number Action
Civi - [ Hos LI
mod SN Hosi

Califernia Participant

Califernia Participant

responde Participant

Hung Up Callers

Name Label Role Phone Number  Action Status Date & Time

respondent Participant {9‘\7__ A Hangup 17/2020, 3:
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1 4 I Conference Semtings IZrea(E Sub Conference | Register Failed #= [JEnd Conference

[800) 413-2082 Passcode: 810281  Host PIN: 2020 5 6

a
in Conference * Sub Conference 1(0)

Name

»
“ Sub Conference 2 (0)

Role Phone Number

civill Host LA
000Respondent Participant [ 2N
California Participant z .
New Jersey Participant 5 S

Hung Up Callers

Label Role Phone Number  Action Status Date & Time

000Respendent participant N Hangup  4/20/2020 4:01:18 PM

Name

" d
1. Cost Cente
Click on tk

Update Cost Center:

[TV ATU Follow-urliEY

ok || cancel |

2. Caller's name - Each can also be modified. Click on the text th_en c
comes up for you to edit the name of caller.

Update Caller Name:

Mew Jersey S

| Ok || Cancel|

16| Page
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‘a. Conf
bee

b. Audib :
in a 2-digit co

1£,A tive tal
mong

noise
Max a
this set-up [ 2>
Announceme -
Announcement out
Max callers — you may se
4000) during the call. Once the set
will hear a prompt that the number of
met.

Conference Settings

Conference Lock: ]
Audibles Enabled: ]
Active Talker Enabled: []
Fraud Monitor Enabled:
Max Duration:
Announcement In:
Announcement Out:

Max Callers:

8/10/2020



. ONFERENCE

The Conference l_>_l er i
participrofiles'j"anv
this feature. ’

&, =
Step 1: You must

the dialog box (see
immediately after being a | (see

Create participant

Email: [Fmail

First Name: First name

Last Name: Last name

Phone Number: Phone number
Phone Number Type: Select Phone Type

Organization: Organization

8/10/2020




cI'Im test.user@ivi.com
* My Menu Conference Planner (America/New_York) Apr 16, 2019 4:26:15 PM

Account info

DNE L Particigants  Profile | Schedule

1ef1) ot [ 1 el e 15

Recordings

Email ¢ First Name & Last Name

Phone Number

= 2323282030
test! . userdoivicom Test1 User Test Organization Edit | Remave

Organization $ Action

= 5323283878
test2.usereivi.com Test2 User Test Organization 2 Edit | Remave

tofy [ = 1) = = (157

\

Step 2: After creating tic
consists of 2 or more participants), ¢
participants. A Profile is require
identify who are the list of Participa
such as the toll-free, toll and passcode.

Profile

Name: Weekly Meating

Description: Wednesday morning meeting with the creative team

(10f1) 14 <4 1 [

First Name & Last Name & Email Address &

Test1 User test1.user@civi.com B

“ of 1) 14 < 1 > "

lZl n Participant
Select Participant

test2.user@civi.com Zancel

[ Select Participant

19| Page
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Schedule Details

Passcode: * M

Select Profile -

Reminder:
Description: * My Conference 30 minutes 1 hour
before

Timezone: US/Eastern
3 hours

Start: * 04/20/2020 12:00 AM before before
Send Invitation:

Duration: Hour: 0  Minutes: 0 -

Agenda:

Updating and cancelling th hfe

20| Page
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CiviCOm | Notice our new and improved design - suggestions customer.care@com

Account Info

> My Menu

® Account Info

= Dial-in Conferencing Email Address: test.dummy@cvtest.com

Name: Test DummylEdit] View User Guide

O Live Conferences Role: Manager

o P Admin Contact: qa@testcivi.com

#8 Conference Planner vl
203-618-1811

@ Recordings

; Account Name: QA Check
© OmniPresent
Account Address: Unit 78, Unicil Building, Acacia Avenue
~ Reports Madrigal Business Park, Alabang

Muntinlupa 1780 Philippines

& Call Ssummaries

= Email Reports

Wil Polling Responses
= J po Email Notification

. Request b repot oW sh
4. Select the desired month and ye ling to
is for the current month, thi ( e subject to c

closed). g

Request Billing Report Dialog

Month:  ceptember ~ Year 2019 -

Get Billing Invoice

21| Page
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~ My Menu

© Account Info

~ Diakin Conferencing
8 Live Conferences
% Passcodes

£ Conference Planner

@ Recordings

© OmniPresent

* Reports

8 Call Summaries
Email Reports

14 Polling Responses

¥ Recordings

Conference Recordings

(1of1) =
Date &Time &
Apr 182020
02:03AM EDT

Apr 18 2020
01:334M EOT

Apr 182020
01:124M EDT

Apr 122020
01:05AM EDT

Apr 122020
12:36AM EDT

Apr 122020
06:55PM EOT

(ofl) = =

4. Click on date & umn to
Sorting order can eit ascenc

5. Select and click the row of the recording

Transcript Requests

File Name 2

5f0bd1d3-813a-11...

cae54b05-8136-11...

2nd Testing .. #

281b79fc-

s 8132-11..

TESTIN - 3d064a12-812e-11...

testing & bdeed0d5-7d10-11...

1] = = (50

Phone Number

(288) 783-6602

(288) 723-6602

(888) 7236602

(228) 7236602

(888) 7236602

(288) 7236602

be played back and/or even do\ﬁ'nloaded.

Recording

TESTING ONLY_4-18-2020

Cost Center: QATesting

r@ﬂﬂl}.’513 e

Cost Center

QA Testing

send Notification

Upload Recording

Dial In Replay Number: (866) 215-1112 (DOMESTIC) | +1 725-223-0887

Passcode &

241 804

241 604

241 804

241 804

241 804

241 804

Dial In Playback
Code

36171

26171

25171

74171

9317

46061

(INTERNATIONAL)

Duration

1 min 15 sec

64 hour 28 min

5min 13 sec

2 min 30 sec

8/10/2020




6. Enter a labe
the recording
copied.

Recording

Label: TESTING ONLY_4-18-2020 Send Notification

Cost Center: QA Testing

rb 0:00/513 == Lhl 1
4

h

Download | Copy URL

7 TESTING_ ONLY_4-._.wav Showall | X
= 3.2/4.8 MB, 6 secs left

23| Page
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Recordings

p
Conference Recordings

Search: | Enter keyward Dial In Replay Number: (866) 215-1112 (DOMESTIC) | +1 725-223-0887
(INTERNATIONAL)

(1 of 144) == 12| 3||4) 5|6 78210 L= P 50 ¥

Dial In Playback

Date & Time ~ Label ¢ Phone Number & Cost Center 3 Passcode 3 Code

Duration Action

Dec 09 2019

03378 EST Test_ QA (866) 734-6303 Dial out Testing 778763 9518 4 min 7 sec

Dec 09 2019
02:25PM EST

(366) 734-6303 770819 8618 6 min 50 sec

Dec 09 2019
10:204M EST

(856) 734-6303 Dial out Testing 778 763 7818 1 min 59 sec =

Dec 042019 Quality Assurance

866) 734-6303 732078 6618 7 min 27
01:35PM EST (856) Testing minerses

Dec 04 2019 (866) 734-6303 Adobe Sync

11:29AM EST Testing 7783 3818 2

Request Service

Dec 032019 Adobe Sync
09:36AM EST (856) 734-6303 Testing

367 783 4518 Send Recording Link

Dec 022019
11:254K FST

(366) 724-6303 100001 3618

Remove Recording

Are you sure you want to remove this recording?

& -

3. Contact customer care team in case recording needs to be ret
team reaches out to Dev team to check and pull the recording.

24| Page
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Recordings

11:28AM EST

Dec 03 2019
09:36AM EST

Dec 02 2019
11:25AM EST

MNov 29 2019
12:52PM EST

Nov 29 2019
12:51PM EST

MNowv 25 2019
09:07AM EST

MNov 25 2019
08:538AM EST

25| Page

Enter the recipie
addresses follow

Mov29_ArcoTesting

Nov2g

(2660) 734-0303

(266) 734-6303

(266) 734-6303

(866) 734-6303

(866) 734-6303

(266) 734-6303

(866) 734-6303

e g

Testing

Adobe Sync
Testing

Adobe Sync test

Adobe Sync test

MGR

367783

367783

100001

905 661

205 661
N

7384938

085 749

Send Passcode Recording: 905

661

J.smith@test.com,r.hayes?

CANCEL

2618

3618

1618

0618

8518

7518

2 min 58 sec

59 sec

2 min 30 sec

22 sec

23 min 45 sec

23 min 20 cac

8/10/2020




Recordings

11:29AM EST

Dec 03 2019
09:36AM EST

Dec 02 2019
11:25AM EST

Nov 29 2019
12:52PM EST

Nov 29 2019
12:51PM EST

Nov 25 2019
09:07AM EST

Nov 25 2019
08:58AM EST
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(866) 734-6303

(866) 734-6303

(866) 734-6303

(868) 734-62303

(868) 734-62303

Nov29 ArcoTesting

(866) 734-58303

(866) 734-58303

Request Service

e g

367 783
Testing

Adobe Sync

367 783
Testing

100 001
Adobe Sync test 905 661
Adobe Sync test 905 661

MGR 7384938

G985 749

7518

2 min 58 sec
59 sec
2 min 30 sec
22 sec
23 min 43 sec
- Request Service

Send Recording Link

Remove

Cost Center:

Service Requester:

Service Type:

Delivery Preference:

Special Instructions:

Additional Notes:

[ ‘My cost center

Choose File | No file chosen

v 7

Transcribe
ECONOMY - 5 day (SPM 4/27, $1.28/min.)
Know Who ?
Verbatim Pure ?

Verbatim Smart 7

Timestamps ?

Opticnal

Attach Supporting D

Attach or Select Unique Template:

Choose File | Mo file chosen

Select Unique Template {Optional)
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Recordings

Conference Recordings Transcript Requests

Search: | Enter keyword

(10f1)

=4 C Name ¢ File Name/Label & Status & Service Type

Apr 18 2020 02:06AM EDT 5fobd1d3-813a-11... Transcribe

PENDING

cae54b05-8136-11... Transcribe

Apr 18 2020 01:39AM EDT PENDING

Apr 18 2020 01:15AM EDT 2nd Testing only READY Transcribe

281b79fc-8132-11...

Apr 18 2020 01:07AM EDT PENDING Transcribe

TESTING ONLY_4-1... PENDING

PENDING

Apr 12 2020 06:59PM EDT testing PENDING

Apr 12 2020 06:39PM EDT _ READY Transcribe

Apr 12 2020 05:46PM EDT

PENDING Transcribe

Recordings

Conference Recordings Transcript Requests

Search: | Enter keyword

Dial In Replay Number: (866) 215-1112 (DOMESTIC) | +1 725-223-0887
(INTERNATIONAL)

(10of1) 50 v

£hone Mamber Cost Center Passcode ¢ izl Duration Action

Date & Time Label & File Name £ 5 Playback Code

5fobd1d3-813a-
..

Apr 18 2020
02:03AM EDT

(888) 783-6602 241 804 36171 2 min 53 sec

Apr 18 2020
01:38AM EDT

cae54b05-8136-
..

(888) 783-6602 241 804 26171 1 min 15 sec
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Upload Recording Dialog

Cost Center: Optional

Passcode:

+ Upload Recording Upload @ Cance

€ Open

« v » Search Results in Downloads » v | 0 mpﬂ »

Organize »

& ThispC @ DirectionResearch_19-4468_11-19-2019_1200pm_mp3
i 3D Objects Size: 110 MB
[ Desktop @ NEWQAROOMLIVE_20191126134250.mp3
Documents Size: 50.1 MB
4 Downloads @ 11262019.mp3
b Music Size: 312 MB
=] Pictures @ 11192019.mp3
i Videos Size: 208 MB
|
s Local Disk (C:) @ Coco2017720pBluRayx264-YTS.mp3
o= DATA (D) Size: 98.2 MB
= Network @ TLVIDEOFINALCopy (1).mp3
h Size: 1.50 MB

w

il | ., | | A Fites )

4. Click “Upload” to begin uploading the file

Upload Recording Dialog

Cost Center: Optional

Passcode: 841604 v
+ Upload Recording 2 Upload @ Cancel
QAd FT-3-ended.mda 4.7 MB x
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civicom ‘ Notice our new and imp design - i @

Call Summary Report

* My Menu

O Account Info | .

Audio Conferencing (o1t chronolozically , sort by cost center)

call summary for:%_December ‘ = |2019

~ Diak-in Conferencing

L Live Conferences

. Passcodes

8 Conference Planner Resend Call Summary
@ Recordings E Session: 44643 Roll call Cost Center: Quality Assurance Testing
© OmniPresent Dec 04 2019 03:42PM EST Acct Code: [accounting code]

(866) 734-6303 ,passcode 732 078

- -
& Call Summaries

5
=

Start Einish Phone # Name/Location Role Minutes Charges

= 08:32 AM 03:50 PM (203)618-1811 PARTICIPANT 17658 Processing
= Email Reports
Subtotals: 17658 Processing
Ll Polling Responses
Connections: 1

Resend Call Summary

@ Session: 44642 Roll call Cost Center: Quality Assurance Testing
Dec 04 2019 01:32PM EST Acct Code: 1234
(866) 734-6303 passcode 732 078

Start Finish Phone # Name/Location Minutes

Call Summary Report

call Summary for: |September d,' &019 @
T e

Audio Conferencing May sort by cost center)
June

Mof1) = <

July
August

Resend Call Summary

E Session: 4464 October Roll call Cost Center: Quality Assurance Testing
Dec 04 2019 03:4: Acct Code: [accounting code]
(866) 734-6303 ,p; November
December w
Start Finish Phone # Name/Location Label Role Minutes
09:32 AM 03:50 PM {203)618-1811 PARTICIPANT 17658
Subtotals: 17658
Connections: 1
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Call Summary Report

Call summary for: |September ‘ - IZD19

dio Conferencing (=0t chronologically , sort by cost center)

(10f1)

Roll call

Finish Phone # Name/Location

09:32 AM 03:50 PM PARTICIPANT

(203) 618-1811

Subtotals:

Connections:

Resend Call Summary

Minutes

17658

17658
1

Call Summary Report

call summary for: |September | = IZDIQ

Audio Conferencing (=0t chronclozically, sort by cost center)

(10f1) - < |I| [T |.50 .

Resend Call Summary

|I| Session: 44643
Dec 04 2019 03:42PM EST
(866) 734-6303 ,passcode 732 078

Rell call

Start

Finish Phone # Name/Location

—

Role

09:32 AM 03:50 PM (203)618-1811 PARTICIPANT

Subtotals:

Connections:

Cost Center: Quality Assurance Testing
Acct Code: [accounting code]

Minutes

17658 Processing
17658
1
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Resend Call Summary
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Update Caller Name/Location{Southwestern
Connecticut)

Caller Name/Location: | John E»mith|

SAVE CANCEL

b. Cost cent

Passcode Cost Center(732078)

!:ost Center:
| Edited

Resend Call Summary

Accounting Code: | |1234

8/10/2020



Call Summary Report

Call Summary for:  September = | 2019 =

Audio Conferencing (-cr chronologically, sort by cost center)
(10f 1) 4 = 1 e 50

Resend Call Summary

E Session: 44643 Roll call Cost Center: Quality Assurance Testing
Dec 04 2019 03:42PM EST Acct Code: [accounting code]
(866) 734-6303 ,passcode 732 078

Start
09:32 AM

Phone # Name/Location Minutes

17658

Role

PARTICIPANT

Einish

03:50 PM {203)618-1811 Noel Awitan

Subtotals: 17658

Connections: 1

Resend Call Summary

Resend Call Summary

You may add recipients by seperating their email by any of the
following:
Commal( . ) Space(’ ") or Semicolon( ;)

Email: test.dummy@cviest.co Qj

SEND CANCEL

32| Page
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Search for the cal

L

Civicom |

~ My Menu
@ Account Info

~ Dial-in Conferencing
L Live Conferences

& Passcodes

[ Conference Planner

@ Recordings

© OmniPresent

~ Reports

B Call summaries

i Email Reports

14 Polling Responses

s el

report.

o

account o

A. User email address

-

Email Reports

Call ID / Session ID

Session ID &

106321

106322

106323

Go to email reports pa
Under “Search call/s by,” select “User em ] d
Select user email inside the dropdown list. b
Click drop down box and select the month and year
Select by placing a checkmark on the conference y

(— = Send Call summary Email

2
Sesrch Calls by:
user Email address | | I User Email:

. User E-mail Address

Onterencing 1D

Notice our new and improved design

Select User

-3

6 | Recipient/s: |

rsmmg Period:

April 2020

14

T (> = (50 v
Conferencing ID

(888) passcode(3d1604)

(883) passcode(241604)

(888) passcode(841604)

Cost Center &

Enter email address/es of those report réciéients.

7. Click on “Send call summaries” button.
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7 || send calsummaries
Charges

Date & Time &

Apr 12 2020 06:53PM EDT

Apr 12 2020 06:54PM EDT

Apr 12 2020 06:54PM EDT

8/10/2020



Civicom |

0 Accou

~ Reports

A WN R

[© 20N

34| Page

~ My Menu

~ Diakin Conferencing

~ Reports

~ My Menu

* Dial-in Conferencing
O Live Conferences

% Passcodes

8 Conference Planner
@ Recordings

© omnipresent

8 call summaries

= Email Reports

Ll Polling Responses

Notice our new and improved design

Civicom |
Email Reports

© Account Info

(— = send Call summary Email

Search Callls by:

O Live Conferen:

TETEnCINE i ICDWfEfE“f‘”E 1D: Select Conferencing Id | + |3

~ |4

L passcodes
BIling Period:

[ Conference Planner April 2020

@ Recordings

w o« 7] » = (50w

© omnipresent
Cost Center ¢

dession ID ¢ Conferencing ID

106321 passcode(841604)

106322 passcode(841604)

106322 passcode(841604)

Ll Polling Responses

106324 passcode(841604)

Click drop
Select by p
report.
Enter e
Click o

Notice our new and i

Recipient/s:

7| send calisummaries

Date &Time ¢ Charges

Apr 122020 06:53PM EDT

Apr 12 2020 06:54PM EDT

Apr 122020 06:54PM EDT

Apr 122020 08:55PM EDT

Email Reports

nt Info

(— = Send Call Summary Email

search Callisby: || 2

3

wu

Call ID / Session ID:

Czll ID / Session 1D -

User E-mail Address

Conferencing ID

=l Call ID/ Session ID
- 1
Cost Center

session ID & Conferencing ID

106321
Aioeann

106323

(888) passcode(841604)

(888) passcode(841604)

(888) passcode(841604)

106324 (888) passcode(841604)

Go to email reports page.

Under “Search call/s by,” select “Call ID / Session ID"”
Enter the session ID to filter which report is needed.
Select by placing a checkmark on the conference you wish to get the call

summary report.

Recipient/s:

6 || sendcalisummaries

Date &Time & Charges

Apr 12 2020 06:53PM EDT

Apr 12 2020 06:54PM EDT

Apr 12 2020 06:54PM EDT

Apr 122020 06:55PM EDT

}

Enter email address/es of those report recipients.

Click on “Send call summaries” button.

8/10/2020



Passcods Configuration{ 142513

Paascosde Nama | | Aoccuss

L]
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© Account infe.

stomnes | mromis | seracuae
- Dakin Contaranciog
Existing Question Sets

Lt axissing posing auesson seis

1 et

e il s

@ Cot Summarie Question Sax Detads.

& emsatapens

Conference Planner (US/Eastern) Apr 21, 2020 7:23:36 AM

Quesiion Sec Name & Numiber of Questions Created & Action

10"

N racerds found.

0y

a8 Pating Respentes

Aaa Questions

Question 1 Manematis

BhoneKey  Answer

1 agen

Gesmatry

Triganomeiry

& caxuna
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Main Conference

11 Connected callers

Phone Number

Select Polling Question Set:
WHAT 15 YOUR FAVORITE HIGH SCHOOL SUBJECT

Select Polling Question
 ————
< Open Polling Question: Science > :

Question: Scisnce

Phone Answer

Key

Biclogy
Chemistry
Physics
Geology

Astronomy

4. Once enabled, a polling column comes up. You may inform participa oout the
choices for answers then have them key it in using their phone keypad.

5. The polling response through live call monitor shows up all responses that are
entered by each participant.

6. In case you need to go to the next polling question, go to the menu icon again then
do steps 1 to 3 (repeat when necessary).

7. Once polling is done, go to the menu icon then select polling. Window screen comes
up then click “Close polling question...” then click “Close” button to close the
window.
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Polling Responses

- My Menu

@ Account Info If you would like to create polling questions for a future conference, please Click Here (or navigate to 'Conference Planner’ an the left menu) and dlick on the 'Polling Questions’ tab.

~ Diakin Conferencing Please Click or Tap on a Conference row below to view the Polling Responses

O Live Conferences Please select Month and Year:

— = 1] &€

#h Conference Planner

© Recordings

Conferences in April 2020
© OmniPresent
fofl) | = |« | [1] [ »| = [50 ¥

= Reports =

Pas=cod. SparrTioe Fod Time & Callar coup: 2
& Call Summaries
841604 Apr 12 2020 06:53PM EDT Apr 12 2020 06:54PM EDT 1
o 841604 Apr 12 2020 06:54PM EDT Apr 12 2020 06:55PM EDT 1

Polling Responses

841604 Apr 12 2020 06:54PM EDT Apr 12 2020 06:59PM EDT 4

841604 Apr 12 2020 06:55PM EDT Apr 12 2020 06:56PM EDT 1

ejcoeooc 00

841604 Apr 18 2020 12:35AM EDT Apr 18 2020 12:434M EDT a
541604 Apr 18 2020 01:044M EDT Apr 18 2020 01:074M EDT 2
841604 Apr 18 2020 01:12AM EDT Apr 18 2020 01:15AM EDT 3

Go to “Polli
Select the
Select the
. Polling res

AP WN
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